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QUALITY POLICY

EPL is committed to producing and supplying quality print products and services through superior

understanding of our customer needs and determination to exceed customer expectations.

To achieve this, we shall;

e Accomplish quality objectives by establishing, implementing and maintaining a
documented quality management system which complies with the requirements of ISO
9001: 2015 international standards, applicable statutory & regulatory requirements and
other applicable requirements.

e Develop a motivated workforce with sense of pride in EPL and ensure that they are
properly trained in their role in the quality system so that they are able to serve our
customers better and meet company standards.

e Consistently meeting and exceeding our customer expectation for product quality and
timely delivery of our products and services.

e Continuous improvement of our process and systems.

e Ensure that quality policy is periodically reviewed in our management Review meetings.
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